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October 20, 1999

Mr. Eddie Roberson
Chief Consumer Services Division O@ 9 '7 5
Tennessee Regulatory Agency Q -
460 James Robertson Parkway
Nashville, TN 37243-0505
RE: ALEC, Inc.

Dear Eddie:

As we discussed this afternoon, I am writing in response to the Order issued on October 19, 1999 with
regard ALEC, Inc. On behalf of ALEC, I am submitting their response to the Y2K Compliance Reports.
ALEC immediately responded to the request upon my receipt of the notice you sent me yesterday.

ALEC currently does not service any Tennessee clients. ALEC is working to expand its’ business to
include Tennessee customers. ALEC was unaware of the Y2K Compliance Reports. It appears your notices
were sent to ALEC’s prior business address. The new business address, which was provided to the TRA
following the initial application, is; 1301 Broadway Street, Paducah, Kentucky 42001.

The enclosed is being provided prior to a hearing. If you have any questions after you have reviewed
the enclosed, please feel free to call me or Sheri Jacobs if I am not available. Thank you for your assistance.

Sincerely,

o Kizr Ltteop on 9;)

Knox Walkup

FILE

Enclosures
CC: David Waddell, Executive Secretary




1301 Broadway SL.

ALEC, Im- ' Paducah, KY 42001

Qctobaer 20, 1999

David Waddell
460 James Robertson Parkway ;
Nashville, TN 37243-0505 ‘

Mr. Wadell: I

In the recent past we received ailetter and application to review and retum to the Tennessee
Reguilatory Authority regarding the burrent state of ALEC, Inc.'s business in Tennessee. | seem to
recall the application requesting current line counts, revenue, and/or customer counts for any business
ALEC had transacted in that state.

At this time, ALEC, Inc.has no custamers within the state of Tennessee as we have not yet completed
the establishment of our network in that area. | was informed by someone on staff there that we should
send a letter to your attention to this| effect, rather than complete the application. If | was misinformed,
please let me know and we will retum the status application to you immediately. If you have further
questions or comments, feel free o contact me via telephone at 615-599-7019 or via e-mail at
jeffi@apex.net Thank you for your attention to this matter.

Sincerely,

JefkCameal
Vice President



i 1301 Broadway St.
ALEC, Inc. E Paducah, KY 42001

Qclober 20, 1999

Mr. David Waddell i
Tennessee Regulatory Authority
460 James Robertson Parkway :
Nashville, TN 37243-0505 !

- |
Mr. Wadell: i

We have recently received your letter dated Sept. 23, 1999 regarding the Y2K compliance report for
ALEC, Inc. | am sorry to report that,ito my knowledge, we have received no Y2K Order Docket No. 99-
00273 to date. However, my assurription is that it is a docket requesting Y2K compliance reports from
telecommunication providers in Tennessee, so | will try to address that point in this letter.

As we noted in our application to the TRA for certification to provide service in Tennessee, ALEC, Inc.
uses Digital Telecommunications, Inc. (DTI) switching infrastructure almost exciusively. To that end,
we have raquested and received the DTI Y2K compliance statement, and | am enclosing it with this
letter. If for some reason this information is inadequate to fulfill the request of the above docket, please
feal free to contact me at 615-599-7019 or via email at jefi@apex.net and | will resolve the Issue as
quickly as possible. :

Sincerely, ;

Vice President



(954) 247-4050

Oct 18 99 04:08p

ADDENDUM TO DXC/LIM PURCHASE AGREEMENT
BETWEEN DIGITAL TELCOMMUNICATIONS, INC. AND
ALEC INC. DATED OCTOBER 15, 1999 (THE “AGREEMENT")

The following shall be added afier paragraph 7.e. of the Agreement:

“With respect to all Products provided 10 Customer under this Agreement, DTI
warrants to Customer that the hardware and softwarc Products developed and
mapufactured by DTI, were designed and/or tested to be capable of correctly
processing, storing, recording and presenting data containing dates in the Year
2000 and thereafter in the same manner as data containing dates prior to the Year
2000, but only to the extent that such Products were intended to so process, store
record and present data containing dates. DTI further warrants that to the extent
its internal systems impact its relationship with Customer, DTI has used
commercially reasonable efforts to help ensure thar such systems also comply
with the foregoing warranty. Notwithstanding the foregoing, these warranties
shall not apply to any problems associated with software, hardware, or other
technology with which the Products are combined and/or interoperate and are
void immediately upon any modification to the Products other than modifications
performed by DTI or its agents [or modifications consistent with the
documentation accompanying the Products).

’

DTI’s sole and exclusive obligation for breach of the foregoing warranty shall be
to use commercially reasonable effors to correct any noncompliance with such
warranty.”

The foregoing warranty shall be subject to all of the exclusions and kimitations contained
in the Agreement.

AGREED BY:

DTI:
By:M ﬁm

Frank [acono

Date: Oclorte~ /5 ,955

CUSTOMER:
BY;%@Q

R743NQ 1

P-*
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Form A
- Tennessce Rogulatnry Authority Y2K Compliance Report
» File with Eddic Raberson, Chicf Consumer Services Division
on or before Scptetnber I, 1999

1. Please provideanoverviewdyomi‘uﬁlity's Y2K readiness by filling in the table below:

"Company Inventory Asiesiment Remediation/Testing | Estimated Completion
name i . Date i
L 5C, Tue [%/0D % /oo % _JEO eded

*uss pereentages complate in the catlboncs
Definitions |

Inventory — The process ofdenh&mgaﬂthcqsbﬂmhtedw within the company.
The uwenxoryshouldmcludeauapptiunons.dmbasu, ﬁles.hndwueandodwrndatedsym
components that will require mspecthnto locate date data and date processing.

Anmmm—-'l‘heproemofddembﬁngﬁmdﬂelystammwdﬁdlhmeimmww
whether they are impacted by Y2K. -

" Remediation/ Testing — Remediation la the madification ot repairing of the systems negatively
impacted by Y2K. Testing is the execating of remedial steps to determine whether the sctions
taken to repair the systems warked propedy.

Estimated Date — The best estimate of when all systems will be modified and tested to ensure all
are Y2K corpliant,

2. Provide the name, title, address, plmru: aumber, and clectronic mail address of the utility's
Y2K project leader.

3. The rankftitle of the highest person in the organization wha spends 80% of his or her time on
Y2K issues.

Answer_ N /A




. )

4. Provide an asgessment of the readiness of the utility’s critical systeras. This analysis should
pravide the percentage of remediation and testing along with estimated compleftion dates as
described above. Critical systems are defined as any system whose failure will affect the ability
of the utility to deliver any core service,

Answer:___ (Cridtesl << bovas inelude mlg DTL <pidches il
haye _beon Fected = Lo comg [iance, e

. S. Pravide an assessment of the readiness of the utifity’s non-ctitical systems. This analysis
should provide the percentage of ramediation and testing along with cstimated completion dates
#s described ebove. Non-critical systems are defined as any system whose Esilure will not affsct
the ability of the ufility to deliver any core service, but may affect internal operations such as
customer service functions,

Answer__N/A (o _nornceribice] cdons

6. Has your wility coordinated and tested its Y2K compliance progrem with emergeacy
911/E911 providers?

7. Provide, if available, information on any investigation or inquiries conducted on how the lack

of compliance by other companies or service providers may compromise your utility's ability to
provide services.

8. Does your utllity have a contingengy plan to andelpate and regolve potential Y2K failures,
including whether all contingency materials have been acquired or ordered, and whether (he
contingency plan has been tesied? Please provide a capy of whatever contingency plan your
utility bas concerning Y2K.

Answer; N/J4‘

9. Do you f?mscc any service problenis or outages resulting from the Y2K problem? If yes,
please explain where problems are likely to occur and state what strategics yonr company is
taking to address them.

Answer: Nc)ﬁ Lp @Eﬂf o< re jaud b .Cy//
—hﬂ&_—;ﬂ)ﬂ&m__ig 3

Oe
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10. Has the utllity informed its customers of the effects that possible Y2K service disruptions
might have upon them including customer-owned equipment essential to the utility's service
offerings? If yes, please pravide howfand when the customers were notified.

Answer._ N/A (Mo W (Eludoma'x a} Yus 'élrme)

" 11, HasyourmzhtyunhudthesewieesofmmtszdeeonsuluntmaddmmugY!K? If yes,
provide the pame and address of the cbnsulhnt(s)

Answer: D7 (Syjnd mg u&«gré

12, Approximately haw much money kas your utility speat on its Y2K program to date?

* Name and telephone number of person(s) responding to survey Date
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Tennessee Repulatory Authority Y2K Compliance Report — Form B

Retura to Glynn Blantan, Chicf, Gas Pipeline Safety Division, on or before Septembar 1, 1999

Company Name: _ ALEC, The
Individual Responsible for Y2K Compliance Program

Name: __ 328 Copviea . Title: . Ye Tres.
o Street Address: PO Rox 77/ )20) &Mc@qj
State: &Y Zip: R0 277 Phone: _ Q70-4¥2- X245

E-mail Address: ___e{f@ager, ne?

A.l. Survey Applicability

Baes your company have systems that may be affected by Year 2000 (2-digit date code) problems, and which
raight have an effect on the operation or reliability of your operations or businase?

O Ne Please provide scparately a brief comment on what your company does and retumn the
survey without continuing further.
& Yes Please continue with survey,
A.2, Year 2000 Action Plan. Do you have a plan that comprehensively addressss the following?
Yes No N/A®

O O Prioritization: Have you prioritized your company systcms, software and embedded systems,
into a hierarchy of mission-tritica! systems prioritized by 1) safety, 2) deliverability/refability,
3) customer support and administrative systems (metering, billing, etc.). Ifnor, please outlinc
hierarchy on separate sheet.

L]
g o O Supporting Infrastructure: Does your plan address facilities, interna! telecommunications,
emergency response systems, vehicles and other supporting infrastructure?

g o Supply Chain: Does your plan Include an assessment of the Year 2000 readinass of your
mission-oritical business pariners — e.g., suppliers, partners and customers, including
telecommunications, electric suppliers, governmental agencies, financial and other service
providers, etc.?

O O Services: Does your plan include any products or services that you supply that may have
Y2K implications?

O Testing: Docs your plan require testing of all systems by July 30, 1999? /09 84 Complete

Q Coordina_tion Exercises: Du you have an interdependency test plan with other companies
and ofganizations, 1c ensure-funetionality with mission-critical buslness partners, local
emergency organizations, etc.?

LN
(]

ﬂ/ 0O O Communications Program: Internal: to ensure everyone in the company is aware of the
tssue, that the company has a plan, etc. External: to communicate with suppliess, customers,
financial, insurance, emergency, regulatory afficials, etc. ’

*N/A: Not applicable duc to the nature of your busincss.

Forin B Continues on Back




SECTION B. - SURVEY ON Y2K ACTIONS & STATUS
B.1. On what date is thig survey being completed? 10-19- /999
B.2. How long has your company beer actively Addressing the Year 2000 issue?

o' 6 months Not yet
dys 2y ] orles;s  staged
Software g a # (o] a
Firmware/ Embedded Systems O o 0 o O
Supply Chain Business Partners | (] O a B/( N /,4—>
- Contingency Planning a () a ~d a

B.2. Legal and Financial Assesgment
oy N Has your company conducted a formal, enterprisc-wide tésessment of the potential legal
EZ/ and financial risks presented by the Y2K problem?
ay N X “No” do you intend to conduct one? Completion date?

If*“Yes" have you identified significant legal and financial aress of uncertainty?

O Very Significant O Somewha: Significant (3 No Uncertainties
Please list specific areas of uncertainty \

B3. If your company has initigted development of a Year 2000 contingency plan, please indicate
the stage and status of the Planning for each of the greas:

Nt Completian
Appicstic] Devaleping | Compteted Date

»* A Opemtions, Productian, Processing, Safety Systems & 0O o
B. Transportation, Distribution Services. g () 0
C. Communications and Infrastructure Services ] a md JO-Ig-
. Financial, Human Resources, Administrative Services @ D 0
E. Security and Emergency Response & Procedyres e, O (8]
F. Environmental Monitering & Controf E( 0 0

Not Percant Completion
LApplicable Compieted Pate

By Systom:

Software Systems 0O fo % »i(} '99

Firmware/Embedded Systems (] 02 (b ko
By Business Alcas:

Financial/Administration a L% Sp'6S

Operations [~ §

Interfaces (Business Partners) uf *

BS. O Y N Do you anticipate serviee outages or other problems as a result of Y2K?
. .

B.S. d YO N Were the services of an ouisjde consultant utilized to address Y2K?
B.7. How much mancy to date has been spent on your ¥2K program? _ AN /A4




